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Delving deeper in the figure of a peer support agent

Peer Supporter
An individual who refers to his personal experience
and his path towards recovery in a way that
contributes to inspire a sense of hope in his peer who
is currently going through a difficult situation. The
peer supporter’s life experience contributed to him
acquiring specific experiential knowledge, which he
can use to advise and guide his peer.

Who is a Role model?
A person whose behavior, attitude, values, etc., serve
as an example for other people to follow, inspiring
hope and motivation.

What is Confidentiality?
The ethical principle or legal right that information
regarding a certain person, organization (especially in
a formal relationship) shall be held secret unless the
subject gives consent for disclosing it.

In this Unit we will explore
the figure of a Peer

Supporter as someone who
inspires, empowers, and

encourages personal change
in others. We will talk about

supporting a peer at all
stages of his recovery and

helping him build on his own
strengths. 



Respect your Peer’s individual needs and boundaries.
Recognize that the goals, values, and beliefs of your Peer may differ from
yours. 
Honor the the place where your Peers are in their own unique journey of
recovery.
Empower your Peers to take an active role in their own recovery and wellbeing.
Be collaborative in building equal, open, and trusting relationships with your
Peers. 
Share your lived experiences in a way that demonstrates understanding and
inspires hope for recovery. 
Play an active role in connecting your Peers to other resources and services.
Collaborate with community, service providers and other stakeholders. 

How to act as a Peer Supporter?

“When a person feels that she is truly accepted as she is she feels free to move
from there and to begin to think about how she wants to grow, how she can
become different, how she can be more than what she believed herself capable
of being.” (Gordon, 2000)

Guiding principles (National Certification Handbook, 2016)

Why is confidentiality so important
in a peer support relationship?

 
Confidentiality is important in order to

create a safe space where both the Peer and
the Peer Supporter feel comfortable sharing
personal and intimate information. The Peer

Supporter might have access to sensitive
information about the Peer’s live or

conditions and it is important to respect the
Peer’s right to privacy. It is a good idea to
set clear rules and boundaries on mutual

confidentiality between the Peer Supporter
and the Peer, so that they both feel

comfortable and build a relationship based
on trust.
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WORKERS A SYMBOL OF
HOPE - YOUTUBE

 
SUPPORTING YOUR
PEER'S JOURNEY -

YOUTUBE
 

https://www.youtube.com/watch?v=Nrm9OQ8fA3o
https://www.youtube.com/watch?v=U9-k1zMnCeQ

