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13.

Petros is 23 and is sleeping
roughly. You are his peer
supporter but he is avoiding you.
Every time you are around, he is
leaving. He is losing weight and
he is refusing any support that
could be provided. Every time he
looks worse. Now you are worried
about him. While on the street he
has never taken a shower or
changed his clothes. He is totally
isolated. What do you do?.

an2

15.

Anna is a transgender, sleeping in
a warehouse because she was
evicted. Last night she had been
raped by one of her clients.
She asks for your help.
What do you do?

an2

14,

Shara is 72 years old and she has
been sleeping roughly the last 10
years. She has this habit of
collecting garbage and keeping
them like treasures. She has a dog
and both seem to have
contracted lice. Recently she cut
her right foot, but the wound is
not closing, it seems to be badly
infected. She is refusing to go to
the hospital.

What do you do?

an

life

16.

Chrisa is a 64-year-old woman
who lives in a private flat. She did
not have a job for a long time. Her

electricity and water are cut off.

Neighbours have complained to
your organisation because her flat
is a serious threat to public health
since she hosts a dovecote. They

are initiating a forced eviction
unless she removes the dovecote
from the flat. She refuses to
comply with the rules.
What do you do?
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17.

Maria is 19 years old and
homeless. Her boyfriend manages
Maria's money and also has her
identity card. As a result, Maria
cannot take care of her daily
business or see a doctor, for
example. How would you help
Maria to become aware of her
rights and understand the
difference between a good and a
bad relationship?

an2

19.

Mohammed entered the country
as an asylum seeker, but his
application for a residence permit
has been rejected. He is running
away from the police because he
does not want to be deported. He
sleeps on the streets and is in
poor mental and physical health.
What kind of help do you think
Mohammed needs first? What
kind of help is available for a
person who has no ID papers?
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18.

Ari lives in a rented apartment
and has rent debts because he has
suddenly become unemployed.
The landlord is threatening to
evict him. As a peer supporter,
what would you do to help Ari?

an

20.

Elina is a young homeless woman
who uses drugs. Her social
benefits have been cut off and she
has lost contact with her social
worker. You suspect Elina is
selling sex to get drugs. She eats
food at the day centre once a day.
She has lost all her hope. What
would you do to ease her
situation? How could you give her
some hope as a peer supporter?
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21.
Peter is 70 years old. His wife died
2 years ago, and after that Peter
lost his home because she had
always taken care of all their
financial issues. Peter has no
family and does not remember
how to apply for social benefits.
That's why he steals food from
shops. How would you approach
Peter? What kind of help
would he need?

an2

23.
Teresa has been homeless for 6
months. She has 2 children who
live in a foster home. Teresa has
the right to see her children once
a month, but she has not been
able to do so. Child protection
workers fear that Teresa would
come to the meetings on drugs.
Teresa is asking you, her peer
supporter, for help.

an2

22.

You meet a homeless couple.
They have come to this city from a
smaller town and don't know
where to go for help. The city
social services refuse to take them
on as clients, and tell them to
return to the small town they
came from. The couple does not
want to move back.

What would you do?

an

24,

You meet Mark, who is in a bad
mood. Mark tells you that he has
been refused social security
benefits and doesn't understand
why. Mark threatens togoon a
rampage at the welfare office.
How would you face Mark? How
would you calm him down?
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25.

Juan immigrated to the UK and
cut off all the contact with his
family. Now, he needs to get his
birth certificate to issue a British
ID card so that he can get
employed. He refuses to contact
his family to send him the
document but he has no money
to travel to Spain, his homeland,
to manage it himself. How would
you help him as a peer supporter?

an2

life

27.

Mark, 18 years old, went to Madrid
to study law but quickly dropped
out and started to hang out with
people dealing with drug issues.
He ran out of money and became

homeless because he had to leave

his student flat. To make some
money, he started working in a
market, selling clothes he
believed to be stolen... What step
could he take to get out of this
situation?

an2

26.

Alan has finally found a job, after 5
years of inactivity. He has been
working in a fruits and vegetables
store for the last 2 months. He
likes the place but he has been
feeling pain in the back given that
he carries heavy boxes every day.
What could make him ease his
situation?

an

28.

Elinais a new employeein a
secondhand store. Her colleagues
are aware that she’s struggling
with some homelessness issues.
She feels like they are speaking
about her behind her back,
regarding cleanliness or alcohol.
How could you help her to feel
better?
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29.

Daniel has a job interview to
work in a hotel in two days but
he refuses to wear a suit. He says
he doesn't belong to “that kind of
people”. What kind of advice
could you provide him
as a peer supporter?

an2

31.

Arturo works in a restaurant and
still sleeps outside some nights
per week. His employer does not
really like him. One day, he arrived
45 minutes late because his
money was stolen during the
night and he couldn’t afford a bus
ticket. His employer uses this
opportunity to fire him. He is very
angry, what can you do to calm
him down?

an2

30.

Alejandro has started a job as a
cashier in a secondhand shop
while struggling with alcohol
addictions. His illness prevents

him from doing his work well and
he keeps making mistakes in
accounting. His employer was
aware of this situation, but now
he feels like he is working for two.
How could the situation be
improved for both of them?

an

32.

Carlos didn’t have time to get
ready for his job interview for a
waiter position. He has some
money problems, but also
problems with his girlfriend. He
could dress properly, though.
What should he avoid saying
during the interview and what
kind of attitude could be good?
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33.

James has been sleeping in a
homeless shelter for the past 2
weeks. However, since he is a
foreigner and doesn’t speak the
language properly, he feels
isolated from the other shelter
residents. What can you do?

an2

35.

Zeynep is a homeless woman who
shares a tent in the park with her
boyfriend Deniz. Last night Deniz
hit Zeynep in the face during an

argument, and now she feels
unsafe sleeping with him. How do
you evaluate the situation?

an2

34.

Emma has been homeless for 2
years and now has been given
access to an apartment where she
can live. However, the apartment
is in a different town, where she
has no connections and feels
isolated from the community.
How can you manage it?

an

36.

Thomas is a young gay man who
became homeless when his family
kicked him out of their home
because of their disapproval of his
sexual orientation. He feels
abandoned by his family but
would still like to reconnect with
them. Which way you, his peer
supporter, can contribute?
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37.

Paige is being threatened to be
evicted from the apartment that
Social Services provided to her
because of antisocial behaviour in
the community (acting racist
towards her neighbour). Can you,
her peer supporter, assist in
preventing the eviction?

an2

39.

Charlotte is a homeless woman
who has been in a relationship for
a couple of months with James.
She is starting to realise that she is
prioritising his needs over hers,
which is affecting her mental
health. Is it possible for a peer
supporter to help?
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38.

Noah has been undergoing
rehabilitation for his drug
addiction for some months. He
now feels much better and would
like to try reconnecting with his
family and friends which he lost
contact with. How can you assist
in overcoming his personal
barriers?
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40.

Maya and Liam are a young
homeless couple who have been
maintaining a romantic and
sexual relationship for some time.
However, they rarely have access
to contraceptives and are at high
risk of contracting STDs or for
Maya becoming pregnant. How
could you support them?
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41.

Bea has been stolen of all her
money and documents and
doesn’t know how to access the
shelter overnight. How could you
assist her as a peer supporter?

an2

43.

After a long period spent in the
shelter, John received an inherited
flat but he is unable to handle it.
What would you suggest him as a
peer supporter?

an2

42,

Thomas has an alcohol addiction
that brings him to disruptive
behaviour. His wife kicked him out
of the house. How would you help
him to find a way to ease his
situation?

an

44,

Sheila is into a housing first
program. She now lives in her
own apartment but she feels a

deep loneliness and the recovery
project is at risk of failure. How
could you support her to make
her feel better?
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45.

Mustapha is an African Muslim
man and he has been housed with
Paul, an Irish catholic man. They
very often argue due to their
religion’s issues and behaviours.
How can you support him to
improve this situation?
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47.

Joseph suffers from a mental
illness and lives in the street. He is
very confused. He needs to take
psychiatric medication regularly,
but he can't take them on his
own. What step could he take to
support him to get out
of this situation?

an2

46.

Marika is a young woman who is
very often drunk and confused.
She is pregnant and next to
deliver. She feels desperate
because she doesn't have a
housing solution. How
could you support her?
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48.

Noemi is a lonely woman who
sleeps in the street. She is very
tired and disheartened. She
wears dirty clothes and she is
seeking employment. She doesn't
know where to ask for help. What
can you do?
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